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Contact Us:

EXHIBIT

(800) 403-4333

Website: www.aquarionwater.com

DW 16-123

Staff Tech Session 1-1 Attachment A

Account Number: 2000000 Witness: T. Dixon
Page 1 of 2

Total Charges: $95.68

Statement Date: 12/04/15

Service For:

10 Anystreet

HAMPTON NH 03842

Meter # Billing Period Days Meter Reading Reading Type Usage Next Reading |
90277771 09/04/15 - 12/04/15 92 From / To Actual 11 hundred cubic feet Approximately
(5/8") 236 /247 (8 thou. g) 03/03/16
K Water Usage History
Account Detail _ 13 13 Z
L~
Outstanding Balance 99.75 12 12 4
c
Payment Received (09/28/2015), Thank You - 99.75 g W Actual
Outstanding Balance 0.00 g O Estimate
Current Charges ©
Service Charge 47.19
12/14 03515 06/M5 0915 1215
Usage Charge 11 ccf @ $4.5360 49.90 '
** WICA ** 2.46 X i
TPR Credit -3.87 =
Total Current Charges Due By 01/04/2016 95.68
SPECIAL NOTES
ApEntBugataqaE2ee 190 CONTACT INFORMATION Please call our offices for
questions about your account, payment locations or to obtain a copy of our
Total Balance $ 95.68 rate schedules at (603) 926-3319 or toll-free (800) 403-4333. For after-hour
emergencies, call (603) 926-3319 ext. 9.
* *FTCA**: This bill contains a Water Infrastructure and
Conservation Adjustment (WICA) charge, calculated as 3.99% of the total
Service and Usage charges, effective 01/01/2016. Please see the back of this
bill for more information.
TPR CREDIT: This bill may include a TPR Credit of 4%, effective
1/1/2015.  For more information please see the back of this bill.

Please detach and return this stub with your check payable to Aquarion Water Company of NH. Do not send cash. Thank you!

Aquarion Water Company of NH

7 Scott Road

Hampton, NH 03842

00200000000000000

Customer
10 Anystreet

HAMPTON NH 03842

ACCOUNT NUMBER

TOTAL PAYMENT ENCLOSED

200000000

$ 95.68

Pay Current Charges By 01/04/2016
Outstanding Balance is Due Immediately.
Please indicate your account number on your check to ensure prompt credit to

your account

Aquarion Water Company of NH
PO Box 821
LEWISTON ME 04243-0821
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Contact our Customer Service Center:

For questions regarding rates, billing, collections or service, please contact us toll free at
(800) 403-4333 or locally at (603) 926-3319.
You may also write us at:

Aquarion Water Company of New Hampshire
7 Scott Road
Hampton, NH 03842

Our walk-in office hours are Monday through Friday, 8:00 a.m. - 4:30 p.m.
Visit our website at www.aquarionwater.com to sign up for

aquariOnline,; receive and
view your bill on-line. It's easy, fast and free!

After-hours emergencies: (603) 926-3319, ext. 9

Your Right to Dispute Your Water Bill:

[T you believe your bill is inaccurate or for any other reason you wish to dispute it, please
call us by telephone (603) 926-3319 or (800) 403-4333 toll-free, or by mail or in person at
the address noted above to explain what you believe to be in error. We will promptly
investigate your complaint and notify you of the resolution.

If you are not satisfied with the decision of Aquarion relative to your bill and you still
consider the bill to be inaccurate in any respect, or if you have any other complaint
regarding the matter, you have the right to appeal to the New Hampshire Public Utilities
Commission.

State of New Hampshire Public Utilities Commission, 21 S. Fruit Street, Suite 10
Concord, NH 03301-2429 (603) 271-2431, (800) 852-3793 (NH only)

**WICA Charge Explanation: As approved by the New Hampshire Public Utilities Commission, your current bill includes a Water
Infrastructure and Conservation Adjustment (WICA) charge. This adjustment covers costs of completed infrastructure improvements that
have both enhanced the reliability of service and its delivery to our customers. Further information may be obtained from our website
www.aquarion.com or by contacting customer service at (800) 403-4333 or locally at (603) 926-3319.

Tangible Property Regulation Credit (TPRC): This credit is the result of changes in IRS regulations that generated an income tax benefit for
Aquarion. Aquarion is passing this benefit on to its customers through this TPRC adjustment.

Service Charge: The service charge on the bill is derived from a monthly service charge for the property's meter size (property meter size is
located in the upper left side of the bill) converted into a daily rate (“per diem”). To calculate the service charge for the billing period,
multiply the monthly service charge from the Schedule of Approved Rates (found on our website under Customer Care) by 12 to derive the
annual service charge rate. Divide the annual service charge rate by 365 to find the per diem rate for your property's meter size. Multiply
the per diem rate by the number of actual days in the current billing period to calculate the service charge for the period.

Comments: Please indicate address or telephone number changes

NAME:

ADDRESS:

CITY:

STATE: ZIP




